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AV B LRNE R

(Organizational Emotional Quotient of Modern Enterprises)
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IR BARIER , REEASI N —FrEmiK. EmARESE , AB4A,
e, DERIRE , BEBIZIR. FAR. F3). R ; MAEDNARBRKRHET ,
PASREHBRIR MRS, FNESEY , ATENZS. Eiits,
WA RNIIEESD . AEECHNTERD , FOANBREUAR , AW
HECREEIPHEN TF. ILETHESMME, XNTAR , EEAFRTE. K
RAEKR., XABEMNREEFAR , ERE—MTENEGEK  MAEEN

O XBRERIEH (BHEESIEFL) W—B3xEFhi2RM. B{&k£ N, : Vanessa Urch Druskat and Steven
B.Wolff , Mar.2001,“Building Emotional Intelligence of Groups” , Harvard Business Review , p81-87.
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(ARUTARF) + , tNBEEER. BHREHE,. BIEM. HiE (FBF , 15
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ST, ARFEREUNKER) | FARETTLEREARFTAGK
. % FHRAFAFTEIEKEI) . XEXSHRITI. T EHAR
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TEHIANM. BENREN , TREEXRTRABEA.

FESKIRF , ENAMERIMAES RBKAT] , FABBHTFSAHMAEAK
FEREN , IR ERENSET AR T B, Amih A X LEE
MR BHSI AR , HEBHAREANATEN. AFENES TR
150, MRIAB—RABEHMABKT , ERLZAERLXR , BRNRFIES
SRAEIRKT , AERME , ESREERAS) , HEREEMNG , IRENM
20 EFE|50 B , exBRAETHE , EEEABRF. TENRE , miREEE
EFREET , FEHARECRHEESS , RIETIEDHH. RAIRB T AKRARE

@ £ I, : Daniel Goleman, 1995, “Emotional Intelligence”, Bantam, Inc. , .
F 3 Stephen p. Robbins, 2001, “Organizational Behavior”, Prentice-hall International Inc. , 9"
Edition , p109.
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4, NERRMAE BARRTR T, E X TIOES , e 0N HRNE
£ BREAMRRERS. BREBERERROEEKI , ERMAAREGTH
EF, RARMKHAHE TERIRNFAI B, ARAEBHESZHANED
MR BT, BIEE , SE—FEzm ERARAKEK , EAEREERK
BB TR | e SBRNEIE.
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(B9) TAFSMERZRSE. LLIBSMERRER

O, R FES-EEF , BHEF . GBRMEBH) [ AR T LR, 1994 FiR.
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